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TECHNICAL INFORMATION

e Universe: resident population of both genders, ages 18
years old and older.

e Sample size: 7,800 interviews, broken down into three
sub-samples with 2,600 interviews in each of them.

e Period of reference: covers the time period from
March to November 2010.

e Sampling error: the sample as a whole is representative
at the national level, with a sampling error of £ 1.1% for a
confidence level of 95.5% and P=Q in the case of simple
random sampling.
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PURPOSE

Ongoing improvement of the
National Health System (SNS)

To know the people’s opinion in order to
take their expectations into consideration,
as an essential factor in establishing health
care policy priorities
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OBJECTIVES

e To know how the people perceive and assess the
running of the Public Health Care Services.

e To know the people’s opinion about certain health
care policy measures.

eTo know the real penetration of information
strategies implemented by health care authorities.

e To collect information on the people’s level of
knowledge and attitudes about health problems and
specific actions by the National Health System (SNS).
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100 -
“It works fairly well" + ““It works well but requires change”

90 -
80 1 73.90

70 -

61.30

PERCENTAGE

1995 . 2007 2008 2009 2010
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Assessment of the health care system
Breakdown by gender

100 - “It works fairly well" +
“It works well but requires
90 4 some change”
80 - 75.20
72.60
70 -

60 - “It needs some
fundamental change. but

50 A some things work”

PERCENTACGE
N
@)
1

“It needs to
be redesigned
entirely”

30 -
22.60

20 -

10 A

Women Men Women Men Women Men
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Satisfaction with how the public health care
system works. (On a scale of 1 to 10)

79 6.57
6.14 6.23 6.27 6.29 6.35

2005 2006 2007 2008 2009 2010
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Preferences for public or private health care in primary
care doctor visits and in emergency care.

70 ~

60 A

50 -

PERCENTAGE

20 A

10 4

40 |

30 -

63.86 O Public system

59.60 B Private system
B Both

Primary care doctor visits Emergency care
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Preferences for public or private health care for
specialist care appointments and for hospitalisation

70 ~

60 A

PERCENTAGE

Specialist doctor visits

O Public system

B Private system
B Both

58.79

Hospitalisation

NHS Quality Agency - Health Information Institute
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Would choose a public or private health care

service bearing in mind...

Service Public-private
Public Private difference

The technology and means which
they possess

The doctors’ abilities 58.1 20.9 + 37.2

65.1 24.8 +40.3

The abilities of the nursing staff 57.1 21 + 36.1

The information they receive on

their health problem 46.3  34.6 +11.7

The personal treatment they

receive 41.6 42.3 -0.7
The comfort of the facilities 35.8 54.6 - 18.8
The speed with which they 30.3 63.9 .33.6

receive care

NHS Quality Agency - Health Information Institute 10
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Assessment of public health care in terms of family

doctors and paediatricians. (On a scale of 1-10)
Proximity of centres 7.85

Trust in doctors 7.54

Treatment received by staff 7.50
Clinical Information 7.34
Referral to specialists 7.26
Opening hours 7.35
Health and hygiene advice 7.25
Knowledge of medical record 7.26
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Assessment of health care in specialist services in the
public health care system. (On a scale of 1-10)

Number of

e 17.47
specialisations

Technology and

) 7.40
equipment
Treatment
) 7.20
received
Clinical
) ) 7.13
information
Trust in doctors 7.13
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Assessment of the care which is provided in
public hospitals. (On a scale of 1-10)

Technology and
equipment

Nursing care
Medical staff

care

Clinical
information

Health and
hygiene advice

"% DE SANIDAD, POLITICA SOCIAL
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Lowest scored health care aspects in
specialist care. (On a scale of 1-10)

The waiting time for non-
emergency admittance into the
hospital

4.74

The time it takes to receive test

results from specialists e

The time it takes a specialist to see

. 4.89
you after requesting in appt

NHS Quality Agency - Health Information Institute
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In the last twelve months. 30% of all people have
had to go to a public or private health care centre
for some emergency.

SEX
MEN WOMEN
27.7 32.4
AGE
18-24 25-34 35-44 45-54 55-64 65 and over
35.0 34.6 28.6 28.2 23.7 30.1

NHS Quality Agency - Health Information Institute
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Percentage of people who decided to go to the
emergency service at a hospital due to an emergency
who were then admitted.

In the last year, 30.1% requested emergency service.

21% were

referred

72%
released

Received care

: >

79% went \

admitted
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Main reason why the patient decided personally to
go to the emergency services of a hospital

60 1

50

40 - 37.7
s 0 36.5
Q
<
=
w 30 4
@)
x
w
o 19.2

20

= 5.4

0 .
There are better  Did not coincide with No emergency Other miscellaneous
means at the general practitioner's service where my reasons
hospital emergency opening hours general practitioner
room provides care
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Satisfaction and speed with which those who went to a
health care centre due to some emergency were assisted

100 - How they were
assisted The care was

=9 provided...

63.8

PERCENTAGE

Very well or Average or Very quickly Not very
well poorly quickly

NHS Quality Agency - Health Information Institute 18
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Level of confidence in the work of the professionals
who provide their services in the health care system

Doctors Nursing Staff Other Health

oS Care Personnel

90 1 84.3 83.4

78.2

80 -

70 -

60 A

50 -

40 -

PERCENTAGE

30 -

20 A

10 H

High + Fairly high level of
trust

NHS Quality Agency - Health Information Institute 19
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Opinion of changes in the waiting lists over the

last year
60 -
49.7

50 -

40 A
L
)
<
=
wl 30 T
O
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L 21.1
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20 -

11.7
- -
0 I T T
They believe they have They believe they have They believe they remain
improved become worse the same
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Opinion of whether the Autonomous Regions are
taking action to improve the waiting lists

60 -

50 A

40 36.9

33.5

30 A

PERCENTAGE

20 A

10 A

They believe they ARE They believe they are NOT They do not know if action is
taken to achieve this

NHS Quality Agency - Health Information Institute 21
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People who believe that the Autonomous Regions
should reach agreements amongst each other when
offering new services to the people

100 -

90 ~

80 -

70 A

PERCENTAGE

30 A

20 A

10 ~

0 -

60 -

50

40

85.83 86.20 84.90

83.60

2007 2008 2009 2010

NHS Quality Agency - Health Information Institute
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People who believe that the public health care system
provides the same services to all people regardless of
whether...

100 -
- 87.7

80 1 73.2 0.9
70
60

64.5
56.4

504 438 46.3

40 ~
30 1
20 1
10 A
0

PERCENTAGE

T T
You live in You are a You are You have a You are You have or You live in a
one Aut.Reg. manora youngorold highorlow Spanishor donothave rural orurban
or another woman social status foreign legal area
residency
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